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2. ‘ Prior to January 21, 2010, Teyoia maintzined one of the highest customer
satisfaction records. Many consumers were willing to pay premium price for Toyota vehiclss,
spendimig thousands more than they would pay for comparable vehicles from othermanufacturers.
3. Toyata vehicles have been recalled for numérous defects an noncomformities,
including sudden acceleration caused by defective floor matsand/or faulty accelerator pedals and
more recently braking system failures,
4. Defendant Toyota knew or should have known gbout the widéspread safety issues in
the vehicles it mamifactured since at least 2007, and yet it has repeatedly failed to disclose sick
information to California consumers. Many consumers, would never have purchased Toyots
vehicles had'they kriown about these defects and nonconformities which jeopardize safety and
Yives, Furthermore, the widéspread recalls have seribusly sliced Toyota vehicles’ resale values
by 3.5% to'5%. |
5. Plaintiff STUART GRANT brings this action on behalf of h’ixﬁ_self‘ and others é‘nméigﬁy
sifuated aivd on behalf of the:general public.as'a private aftomey general 1o stop this uniawiil
conduct and to-providé resfitufion to victimized consumers.

FACTS COMMON TO PLAINTIFE STUART.G RANT

6. Defendarit Toyota Motor Sales USA, In¢. (hereindfter “Toyota”) is a duly guthorized 1.
corpordtion doifig business ii¥ Los Angeles Coiity, Gilifotnia. |
7. Plainfiff does not:know the true names of the.Deferdarits Sued.hereifr a8 Does One

§ 474,

8. O or about- June 27, 2008, Plaintiff purchased’ a 2008 Toyota Sequoia, VIN

STDBY67A485002958 (“véhicle”), which wasmaniifacturéd and warranted by Toyota.

9. in mnﬁe_cﬁon withthe transaction, Toyota issued fo.Plaintiff an éxpress warranty within
the meaning of Cal, Civil Code § 1791.2, which is also a writtén warranty within the meaning
of 15 U.S.C, §2301(6). By iheterms of the express written warraity, Toyota profised that the
vehiclé's material and workmanship were defect free, undertook to preserve and maintain the
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it through Twenty and syes said Defendants pursuant 1o the provisions.of Code of Civil Eﬁmémé »
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