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18. ' Since 2003, nine US. investigations by the National Highway Traffic Safety
Administration (hereafler “NHSTA™), mto ‘sudden acceleration complaints show Toyota
repeatedly ruled out many owner complaints, dismissed several concerns as posing no danger,
and modified models in production without offering similar changes to vehicles already on the
road. Instead, Toyota has blamed the sudden acceleration events on driver error, saying it was
impossible for the electronics to malfunction. Not until the 2007 floor mat investipation did any
of the complaints lead to a recall.” ‘

19.  Since the 19905, NHTSA had concluded that most sudden acceleration complaints
were caused by drivers mistakenly hitting the gas pedal instead of the brake. When a
Massachusetts man asked in April 2003 for as investigdtion of 1997-2000 model Lexus sedans,
citing 271 complaintsof unintended acceleration, NHSTA rejected his request-without querying
Toyota for data.

20, In Febrﬁary 2004, a nurse from. Maryland asked fhe agency to review.the-2002 and
2003 Lexus ES350 sedans, saying her throttle had malfunctioned several times and fed to one
crash. A month later, NHTSA launched a wider investigation into the electronic throttles on
nearly 1 million Lexus and Toyotd sedans, citing more than (00 complaints.

2).  From the start, Toyota pushed NHTSA to narrowly define the problem as short bursts
wﬁcre the engine surged-to "something less than a wide-open throttle." It omparéd many of the
complaints to the prior sudden acceleration cases that NHTSA had previously deemed driver
error. Toyota also claimed the computer copld not open the throttle without the 'aco.e‘leratér pedl
being presséd, and dontended even if built-in safety checks failed, stepping on the brakes would
stop the car.

22, The recalls since September 2007 have now created a stigma of unreliability and
safety concern which will be retained in all Toyota vehicles, not just thosé vehicles recalied.

Kelley Blue Book, a leading used-car value service, is lowering its. estimated prices for the

recalled models by 3.5% to 5%. That's enough to lower the value of each vehicle by between
$800-$1,500,
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